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Tip: To ensure your waste and recycling is picked up during the winter months, 
place your bag(s) on top of the snow bank so it is easily visible to the driver. If 
the driver can’t see it, he can’t pick it up. Refer to the back pages of this calendar 
for waste & recycling information or visit our website at rideaulakes.ca.

If your mailbox is damaged by the snowplow hitting it, call the Roads Department 
to report it at 1-800-928-2250 Ext. 227. The Township is not responsible if 
damage is caused by flying snow/ice from the snowplow. 
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Fire Season ends:
Open Air Burning

permitted anytime
with activated permit.

Sign-up now for our e-newsletter. 
Subscribe through our website or 
by contacting Leila at 
lstafford@rideaulakes.ca  
with the subject line: PLEASE ADD ME.

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

26 

               Daylight Saving Time ends November 2nd. It’s a good idea 
to change the batteries and clean your smoke alarms and carbon 
monoxide detectors at the same time.

Local Food Bank Drop-Off Location – Drop off your non-perishable 
food donations in November and December at the Municipal Office 
in Chantry, Monday to Friday from 8:30 am - 4:30 pm. Thank you for 
supporting your local food banks!
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Moving to an Enhanced Recycling System:
Circular Materials, a not-for-profit organization and the administrator of the common collection system, will become responsible for Rideau Lakes 
recycling program as of March 1, 2025. After this date, if you have recycling questions, please contact Emterra: customercareont@emterra.ca
1-888-597-1541.

ALL RECYCLING MUST BE CLEAN and flattened. 

Every household is entitled to place 5 bags of recycling material out each week for FREE (no bag tag required). All accepted recycling material must be 
properly sorted, CLEAN, in a clear blue bag, tied and weigh less than 40 lbs. Cans should be crushed and plastics should be flattened when possible.  
All cardboard boxes must be flattened. You may bundle and tightly tie your cardboard and paper (no bag required). 

Note: Recycling material is collected on alternating weeks. Simply follow along with the images at the beginning of each week –         for plastic/ metal 
weeks,              for paper/cardboard weeks. You can also find the schedule on our website under the recycling page. Plastics/metal containers are collected 
one week, while paper/cardboard/boxboard is collected the next week. Recycling does not require bag tags.

PLASTIC, METAL CONTAINERS:  

CLEAN PLASTIC # 1-5 (including but not limited to):
Water/pop/juice bottles, butter/margarine/yogurt tubs, plastic egg cartons, plastic bottles (shampoo, conditioner, body wash, ibuprofen, lotion, liquid 
soap, ketchup, mustard, mayonnaise, salad dressing, peanut butter, toilet bowl cleaner, laundry soap, disinfectant wipes, etc.) 

CLEAN METAL & ALUMINUM (including but not limited to):
Clean aluminum food trays (pie plates, take out, etc.), clean aluminum foil (no food debris), clean metal & aluminum cans.

CLEAN GLASS BOTTLES & JARS ONLY (lids must be removed) pickles, olives, cheez whiz, salsa, sauces, jam, etc.

Bag Tag Purchase Locations: 

Thank you to these businesses!

Athens      The Village Store 
Chaffey’s Lock    Brown’s Marina (seasonal) 
Chantry      Municipal Office
Crosby      Rideau Lakes Building Centre
Elgin      Gordanier Freshmart, Elgin Library
Delta       Delta Country Market
Lyndhurst      Wings Live Bait & Tackle

Portland     Portland Foodmarket, Portland Ultramar,  
      Portland Transfer Station 
Rideau Ferry     Covell Building Supply
Seeley’s Bay      Seeley’s Bay Ultramar
Smiths Falls      Jonsonn’s Independent Grocer, Bill’s Small Engine  
      Repair Shop, Buck or Two Plus
Westport     Kudrinko’s Country Grocer, Lower Mountain Mercantile,
      Westport Home Hardware, Herlehy Home Building Centre



Examples of Plastic, Metal & Glass Recycling

Non-Recyclable Materials 

ALL Styrofoam is garbage, regardless if it has a symbol and number on it. Put all styrofoam items (plates, cups, trays, blocks, peanuts, etc.) 
in your garbage bag. 

Non-Recyclable Plastics – Just because it’s plastic, doesn’t mean it’s recyclable. 
ALL plastic bags (grocery, wood pellet, water softener, etc); ALL black plastics; milk/soup/juice cartons; tetra packs; foil juice containers and clam shell 
containers. Due to the changing plastic recycling market world-wide, these items are no longer acceptable in many programs.   
Plastic items that are not recyclable and go in the garbage include – ALL plastic bags (grocery, milk, ziploc, wood pellet, water softener, cereal liners); 
ALL black plastics; milk/soup/juice cartons; tetra packs; foil juice containers; clam shell containers; most coffee pods, granola bar/candy/chocolate bar 
wrappers; plastic wrap from cheese, cold meats, fruits & vegetables; plastic utensils; straws; hard rigid packaging; make-up containers (e.g. lipstick/
lip chap tubes, blush compacts, eyeliner pencils); hoses; shelving; totes; bubble wrap; hangers; laundry baskets, ornaments/decorations; toothpaste 
tubes; razors; feminine product wrappers; pill packs for medication; small appliances (coffee maker, blender); hand & power tools; school supplies 
(rulers, scissors, plastic string); home improvements items (vents, piping, sockets).
Top items that people mistake as recyclable: soap pump dispenser tops, non-paper gift wrap, plastic bags, tissues/paper towel, coffee/tea cups, wine/drinking 
glasses and glass cookware. These items are garbage, so place them in your garbage bag.
Other non-recyclable materials include: heavily waxed/coated boxes; lined/waxed dog food bags; shiny/sparkly gift bags; mixed content containers 
(cardboard and metal – pringle chip tubes, frozen juice tubes; coffee canisters); used and dirty paper products such as tissues, paper towels and 
serviettes. Some items, such as plastic bags, black plastics, milk/soup/juice cartons, tetra packs, foil juice containers, and clam shell containers are 
currently not recyclable, but will become recyclable in 2026.
If you’re unclear of where it goes, contact Ben Rothwell at brothwell@rideaulakes.ca or 1-800-928-2250 Ext. 230 until February 28th. As of March 1st, 
please direct these questions to Emterra at customercareont@emterra.ca or 1-888-597-1541.





SUNDAY ISLAND SERVICE – FOR ISLAND/WATER-ACCESS-ONLY PROPERTY OWNERS
The Township is unable to provide water-access-only properties with curbside collection; therefore, any resident who owns property on an island or has 
strictly water-access-only will benefit from this weekly Sunday Service from Victoria Day weekend to September 7th, 4:00 - 6:00 pm ONLY.  If you live on 
the mainland and have weekly curbside collection, you are not entitled to use this Sunday Service. 

This represents islanders/water-access-only residents’ curbside collection and all the rules associated with curbside collection apply. For rules and 
regulations, please read the curbside section or visit our website at rideaulakes.ca. 
    • 3-bag limit for bagged household waste (with a bag tag on each), 5-bag limit for properly sorted recycling materials (no bag tag required).
    • Construction or demolition material and other large items are not accepted during this Sunday Service. 

Do not leave your bags at any location before or after the hours of service as this is littering and is a fineable offence of up to $500 per offence. 
By-Law #2007-46, prohibits the throwing, placing or depositing of refuse or debris on land without the owner’s consent.

Locations: Sand Lake Marine; Franklin’s Drive Boat Launch; Portland Harbour; Lower Beverley Lake Park Boat Launch; Newboro Harbour, 
Forrester’s Landing Boat Launch (from 3:15 - 3:45 pm only). 

PORTLAND TRANSFER STATION (PTS): 4427H Old Kingston Rd, Portland
August 2019 marked the closure of the landfilling operations at the PTS. The Site is now a Transfer Station only and all waste goes into bins and is  
transferred out. The Site remains open as a Transfer Station on Wednesdays & Saturdays from 8:00 am - 4:00 pm. When visiting the PTS, Township policy 
requires you to sort and discard material in the proper locations. There are different areas for recycling, household wet waste, tires, scrap metal, electronics, 
construction material, brush/leaves etc. If you are not willing to place your items where they belong, you may be denied access. 
Please note: As of March 1, 2025, the Transfer Station will no longer accept blue box recyclables due to the transition to producer responsibility for 
recycling. All other material will continue to be accepted.
Example: Anything made of metal must go in the scrap metal bin. Tip: load your vehicle to follow the sorting requirements to help save time when unloading. 
Large items (such as mattresses and furniture) and items not collected at curbside can be disposed of during regular hours of operation. 
Bag tags are accepted at the PTS for bagged household waste.

Tipping Fees:
All waste entering the PTS is chargeable at a rate of $222/tonne, with a minimum charge of $10. Brush is chargeable at $35/tonne (this includes brush  
under 8 inches in diameter). Small amounts of construction material are accepted (e.g. drywall, lumber, insulation, carpet/flooring, etc). Demolition  
material is not accepted. The Township reserves the right to limit the quantity of material brought into the PTS at any one time. Any bagged waste  
MUST BE IN CLEAR BAGS (dark bags are not accepted). The PTS accepts cash, debit, mastercard/visa. Personal cheques are not accepted. 

FREE at the Portland Transfer Station (PTS):
Recycling, tires (clean & off the rim), electronics, scrap metal & Christmas trees are free for disposal, when placed in the proper location. 

Large Item Disposal: 
Here are a few options for you to consider when disposing of a large item: take it to the PTS and pay the applicable charges; take it to a waste disposal 
company near you; call a local contractor to dispose of it for you; call a family member or neighbour with the means to help you; donate a gently used 
item to a local charity or post it on social media; place it at the end of your driveway with a “free” sign on it.











MUNICIPAL STAFF LISTING
ADMINISTRATION
Chief Administrative Officer – Ext. 231
Clerk – Ext. 293
Administrative Assistant – Ext. 223
Recreation and Volunteer Coordinator – Ext. 238
Economic Development and Cultural 
 Heritage Coordinator – Ext. 288
General Inquiries – info@rideaulakes.ca

DEVELOPMENT SERVICES
Manager of Development Services – Ext. 236
Chief Building Official – Ext. 225
Deputy Chief Building Official - Ext. 280
Associate Planner – Ext. 234
Development Services Analyst (Planning) – Ext. 285
Development Services Analyst (Building) – Ext. 290
Building Inquiries – building@rideaulakes.ca

TREASURY 
Treasurer – Ext. 226
Deputy Treasurer – Ext. 229
Tax Administrator – Ext. 232
Finance Analyst – Ext. 233
Finance Clerk – Ext. 243
HR Generalist & Payroll Administrator – Ext. 291
Tax Inquiries – taxes@rideaulakes.ca

PUBLIC WORKS
Manager of Roads and Drainage – Ext. 227
Works and Facilities Coordinator – Ext. 230
Manager of Facilities and Parks – Ext. 245
Recycling (effective March 1, 2025): 1-888-597-1541 

FIRE SERVICES and BY-LAW 
Fire Chief – Ext. 289
Deputy Fire Chief/By-Law – Ext. 400
Fire Administrative Assistant – Ext. 243

1439 County Rd 8, Delta, ON   K0E 1G0   
1-800-928-2250   rideaulakes.ca   After Hours Services 1-877-798-5725

MAYOR & COUNCIL 
LISTING
Mayor 
Arie Hoogenboom
Cell 613-323-0901
mayor@rideaulakes.ca

Ward 1 Bastard & South Burgess
Sue Dunfield
613-802-1415
councillordunfield@rideaulakes.ca

Paula Banks
613-284-0238
councillorpbanks@rideaulakes.ca

Ward 2 South Elmsley
Jeff Banks
613-284-6200
councillorjbanks@rideaulakes.ca

Marcia Maxwell
613-283-7893
councillormaxwell@rideaulakes.ca

Ward 3 South Crosby
Linda Carr
613-246-2081
councillorcarr@rideaulakes.ca 

Joan Delaney
613-454-5202
councillordelaney@rideaulakes.ca

Ward 4 North Crosby – Newboro
Deborah Anne Hutchings
613-483-8000
councillorhutchings@rideaulakes.ca

Ron Pollard
613-273-5491
councillorpollard@rideaulakes.ca




